
 

Maintenance Upgrade
 

Dear Members,

We would like to inform you that the final phase of our maintenance upgrade will be completed

today. As a result, our systems will be temporarily unavailable from 4:30 PM to approximately
7:00 PM. Additionally, our office will be closing early at 4:30 PM and our office phone lines will

be unavailable.
 

We sincerely apologize for the short notice, as scheduling and specific details, including the
expected downtime, were only recently finalized. We wanted to share this information with you

as soon as it became available.

During this time:

 
Online and Mobile Banking services will be unavailable

Shared Branching services will be offline
Automated Telephone services (ART) will be unavailable

Debit card usage will be limited to:
$100 maximum for ATM cash withdrawals
$300 maximum for POS (point-of-sale) purchases

We apologize for any inconvenience this may cause. This upgrade is an important step in

strengthening our systems and reducing potential downtime in the future. We are excited to
bring these improvements to better serve all of our members.

If you have any questions or concerns, please contact us via email at info@nifedcu.org.
 

Thank you for your understanding and continued trust,
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